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The paper titled "Viewpoint: Strategic Insights and a Scoping Review of Telehealth Platforms and SWOT Analysis of
Amazon's Clinical Endeavors" offers a thorough and timely examination of telehealth platforms, with a specific focus on
Amazon's foray into the clinical domain. The research is particularly relevant given the current expansion and growing

importance of telehealth services.

I commend the authors for conducting this study, as the topic is highly pertinent and the research approach is
comprehensive. By providing a scoping review of telehealth platforms, the paper lays a foundational framework for
understanding the current landscape of telehealth technology. This is an essential contribution, offering valuable strategic

insights into a rapidly evolving field.

The inclusion of a SWOT analysis, although not particularly innovative, serves as an effective tool to evaluate Amazon's
clinical endeavors. This analysis offers a structured approach to identify the strengths, weaknesses, opportunities, and
threats associated with Amazon's entry into the healthcare sector. Such an evaluation is crucial for stakeholders and

researchers who are exploring the potential impacts and strategic directions of major tech companies in healthcare.

Given that this paper presents preliminary results, | recommend accepting it with the understanding that it forms an initial
framework for the scientific community. The insights provided here will undoubtedly stimulate further research and

discussion, paving the way for more detailed and nuanced studies in the future.

| thank the authors for their valuable contribution and encourage them to continue their work in this critical area. Their
efforts will help shape the understanding and development of telehealth platforms and the role of major tech companies in

the healthcare industry.
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