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Thank you for this manuscript. The topic of the article was interesting and practical. However, | have some points of

feedback which may help improve the manuscript.
Abstract

1. Can you suggest specific keywords that would enhance the abstract's searchability and relevance?

2. ltis better to mention the type of study in the title.
Method

1. Can you provide more details on the specific dimensions or variables that should be included in the study to give a
more comprehensive assessment of patient experiences?

2. Are the tertiary and secondary hospitals the same in terms of the number of beds and the number of clients? Because
you mentioned the same number of samples for them.

3. In the method section, explain how quantitative variables were handled in the analyses.

4. It seems that some other variables, such as people's income level, have very high effects on the use of services, but
they are not considered in this study. Did you have a special justification?

5. Can you provide specific examples or suggestions on how to address potential sources of bias in the study?
5. Can you provide specific examples or suggestions on how to address potential sources of bias in the study?

7. Could you offer concrete examples or methods for performing a sensitivity analysis to strengthen the study results?
8. Could you elaborate on how the integration of the three indicators (consultation frequency, access to trained

personnel, and treatment challenges) was determined to define good management?
Results

1. Could you specify what you consider a 'long waiting time' and suggest how to clearly define it in the results section?

2. ltis better to list all logistic regression results based on all variables in one table.
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Discussion

1. In the discussion section, please mention the limitations you faced during the study.
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