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This article makes a significant contribution to the understanding of outpatient management of diabetes and

cardiovascular diseases in Nigeria. It highlights critical areas for improvement in the healthcare system, particularly the

need to reduce waiting times and enhance patient-provider interactions. The study's patient-centered approach and

practical recommendations provide a valuable framework for healthcare providers and policymakers aiming to improve the

quality of care for chronic disease patients.

Overall, the article is a commendable piece of research that offers valuable insights and practical recommendations for

improving outpatient management in Nigeria's public hospitals.
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