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The research problem and the gap are not addressed.

RQ1 needs to be improved because of the use of quantitative data.

There is no theoretical framework in the literature review.

Literature review needs to be organized according to research questions.

The headings for tables 3 and 4 are the same and lack clarity.

There should be emerging themes for RQ2.

In order to answer RQ3, it is appropriate to use descriptive analysis (percentages).

The manuscript is too long and needs to be more organized.
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