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The article is more of a quality control study, discussing patients' reviews and experiences in a particular hospital setting.

A simple study with variables defined for health problems and facilities for patients with the most prevalent diseases like

diabetes and cardiovascular diseases. 

Abstract looks good, needs improvement. The study involved mostly female patients with average educational status and

regular follow-ups. The questionnaire developed for the study covers most of the variables for the study under question.

 Statistical analysis is good, explaining the level of non-satisfaction by more educated patients regarding hospital visits and

facilities.

Introduction and discussion are adequate. The study in question is related to other literature available. The conclusion

explains the need for improvement in hospital facilities, schedules, and time management, with the difficulties being faced

by patients of such ailments. 

Needs improvement in abstract writing by making it more concise, especially methodology. The conclusion should be

more meaningful with emphasis on points like time management and increasing number of staff, which can be considered

by the management for improvement. Can be considered for publication after corrections only. 
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