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The paper is publish-worthy and shows interesting frameworks for cost reductions via Process Automation.

Abstract is adequately explaining the problem in focus and the solutions that can be considered; therefore, it is adequate.

Keywords are adequate.

Overall, the following corrections are needed:

1. Citations and sources: Ensure all citations correspond to the sources accurately. The current citations (Varga, 2021;

Attaran & Woods, 2019; Bushe, 2019; etc.) need to be cross-verified with actual references.

Grammar and Clarity:

2. Minor grammatical adjustments and improved clarity are suggested.

Consistency and Formatting:

Maintain consistency in how citations are presented.

The use of "the" before "United States" should be standardized to "the United States."

Overall, the paper is good and publishable.
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